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             Department of the Treasury  -  San Francisco Financial Center  -  P.O. Box 24700  -  Oakland, CA  94623

CUSTOMER ADVISORY BOARD MEETING
San Francisco Financial Center 
Meeting Agenda

Wednesday, June 15, 2005

8:30 a.m. – 4:00 p.m.

REGISTRATION / CONTINENTAL BREAKFAST



Group

WELCOME AND INTRODUCTIONS





Philip Belisle

PURPOSE OF THE CUSTOMER ADVISORY BOARD


Philip Belisle

FINANCIAL MANAGEMENT SERVICE OVERVIEW


Philip Belisle

INTERNET PAYMENT PLATFORM (IPP)




Darin Contini
TREASURY CHECK INFORMATION SYSTEM (TCIS)


Miche’l Spratley
Lunch










12:00 – 1:00

ROUNDTABLE DISCUSSIONS


 



Group











Branch Managers
· FINANCIAL MANAGEMENT SERVICE UPDATES





Administrative Management Branch

Lisa Schra, Manager

Customer Assistance Staff


Margaret Tong, Manager

Electronic Operations Branch 

Joe Paule, Manager
Payments Facilities Branch


Sharon Marley, Manager

Special Payments and Claims Branch
Debbie Price, Manager

· AGENCY UPDATES







Agency Attendees
TOUR OF THE FACILITY






Group
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             Department of the Treasury  -  San Francisco Financial Center  -  P.O. Box 24700  -  Oakland, CA  94623
CUSTOMER ADVISORY BOARD MEETING

San Francisco Financial Center 
Meeting Agenda

Thursday, June 16, 2005
8:30 a.m. – 4:00 p.m.

DEBT MANAGEMENT SERVICES UPDATE




John Benoit
ELECTION OF OFFICERS –






Group
· Mission
· Guidelines

· Roles and Responsibilities

· Elections
SECURE PAYMENT SYSTEM (SPS)





James Prial
· Update

· Agency Experiences

Lunch










12:00 – 1:00

OPEN FORUM DISCUSSIONS –

WHAT CAN WE DO FOR YOU?






Group
· Customer Feedback







Branch Managers
· Evaluation of Current Products and Services
· Identify Alternative Services Needed
· Issues and Concerns
· Questions and Answers
WHAT CAN YOU DO FOR US?






Group
· Payment Operations







Branch Managers
· Customer Calls

· Issues and Concerns

· Questions and Answers





NEXT MEETING








Group 
· LOCATION

· TOPICS






