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i Debt Collection 101

+~ FOCUS:
» Overview of Laws, Regulations,
and Agency Responsibilities;
» Debt Collection Program Tools
and Process Review;

» General Advice on the Active
Managing & Timely Referral of
Delinqguent Debt
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Debt Collection Tools
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Treasury Offset Program
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Salary Offset
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Demand Letters & Phone

Calls




Private Collection
Agencies




Payment Agreement

!'_ Options




Administrative Wage
Garnishment
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Credit Bureau

!'_ Reporting




IRS Form 1099-C
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