TGAnet Financial Institution Conversion Packet

Please provide the following information as thoroughly and accurately as possible.  The Treasury OTC Support Center will use this information to facilitate your conversion process to TGAnet.  

1) Please describe the process that your Financial Institution uses to manage TGA deposits.      
a. Do all of your locations process TGA deposits?      
b. Do you have multiple processing centers? If so, how many?      
2) Please list all of your Routing and Transit Numbers (RTN/ABA), Demand Deposit Account numbers and locations (address, city, state, zip) that process these TGA accounts.      
3) Do all of your locations that handle TGA deposits have internet access?      
4) Does each person that handles TGA deposits have an individual email account or do you use shared email accounts?      
For assistance, please contact the Treasury OTC Support Center

 (866)945-7920, toll free

(302)324-6442,local number (Delaware) 

Military personnel call DSN 510-428-6824 (option 4, option 5, option 4) or
send an email to FMS.OTCChannel@citi.com 

