
FMS Payment Session for NTDOs 

Questions & Closing Remarks 
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PIR & GWA Future Outreach - Sample 
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FMS Contacts - PIR 

Contact Email  Phone 

Margot Kaeser Margot.Kaeser@fms.treas.gov  202-874-6781 

Karen Brown Karen.Brown@fms.treas.gov 202-874-0702 

Robert Walker Robert.Walker@fms.treas.gov 202-874-8487  

Outreach Team PIR.Agency.Outreach@fms.treas.gov NA 

Help Desk PIR.Help.Desk@fms.treas.gov  

 

816-414-2340 
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FMS Contacts - CARS 

Contact Email Phone 

Caitlin Henning  Caitlin.Henning@fms.treas.gov 202-874-9868 

Carolann Marker Carolann.Marker@fms.treas.gov  202-874-9776 

Aileen Burgman Aileen.Burgman @fms.treas.gov 202-874-4156 

GWA/CARS 

Support Center 

gwa@stls.frb.org 877-440-9476 
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FMS Contacts - TRS 

Contact Email Phone 

Agency Outreach Team  TRSagencyoutreach@pnc.com 301-699-6814 

Call Center TRS@pnc.com 800-346-5465 or 

301-887-6600 

CL II Stakeholder 

Outreach 

CL2shutdown@pnc.com  301-699-6814 
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Questions 
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