
 
CUSTOMER ADVISORY BOARD (CAB) MEETING 

December 4 – 5, 2007 
 
TUESDAY, DECEMBER 4, 2007 
8:00 a.m. – 4:00 p.m.  
 

Ø REGISTRATION & BREAKFAST  
8:00 a.m. – 8:30 a.m. 
 

Ø WELCOME                                       Joe Vitale                          
8:30 a.m.                                                   Chair 

  
                        Gary Beets 
           KFC Regional Director  

                                            
Ø INTRODUCTIONS       CAB  Members   

 
Ø FMS PRIORITIES       Judy Tillman 
 (8:45 a.m. – 9:00 a.m.)      FMS Deputy Commissioner 
         
Ø CAB - 15 YEAR ANNIVERSARY     Gary Beets   
 Introduction and slide show      KFC Regional Director 

                      (9:00 a.m. – 9:30 a.m.)           
                    

Ø BREAK       
  (9:30 a.m. – 9:40 a.m.) 
 

Ø APPROVAL OF  JUNE  26 - 27 MEETING MINUTES  
  (9:40 a.m. – 9:45 a.m.) 
          

Ø FED DEBT 101       Scott Spell & Juanita Franklin 
 (9:45 a.m. – 10:45 a.m.)      FMS, BDMOC 
    
Ø DMS Training Services      Denise Hammond  & 
 (10:45 a.m. – 11:30 a.m.)      Stephanie Anderson 
         FMS , DC 
  
Ø LUNCH        
 (11:30 a.m. – 1:00 p.m.) 
                                                                                                                                  
Ø REGIONAL FINANCIAL CENTER UPDATES  
 Susan Robinson, Deputy Director, Executive Branch 
 Francie Abbott, Manager, Financial Services & Support Branch 
 Randy Brown, Manager, Administrative  Management Branch 
 Denise Quirarte & Dwight Sage, Supervisors, Electronic Operations Branch 
 Irene Huskey, Supervisor, Payment Facilities Branch 
 Cynthia Sheppard, Manager, PAM Project     
 (1:00 p.m. – 1:45 p.m.) 
 
Ø WHO TO TALK TO AT KFC     Ethan Cole    
 (1:45 p.m. – 2:00 p.m.)       FMS , KFC 
 
Ø RECEPTION & TOUR OF KFC 
      (2:30 p.m. – 4:00 p.m.) 

  
Dinner at Cascone’s Italian Restaurant – 5:00 p.m. 



       
CUSTOMER ADVISORY BOARD (CAB) MEETING 

December 4 – 5, 2007 
 
WEDNESDAY, DECEMBER 5, 2007 
8:00 a.m. – 3:30 p.m. 
 

Ø CONTINENTAL BREAKFAST     
 (8:00 a.m. – 8:15 a.m.) 
  
Ø INTERNATIONAL TERRORISM    Mark Randol   
 (8:15 a.m. – 9:15 a.m.)      DHS 
 
Ø BREAK          
 (9:15 a.m. – 9:30 a.m.) 
 
Ø AGENCY UPDATES        CAB Members   
 (9:30 a.m. –10:15 a.m.)  
  
Ø GOVERNMENTWIDE ACCOUNTING/IPAC   Mike Norman  
 (10:15 a.m. – 11:30 a.m.)      FMS, DC 
 
Ø LUNCH     
 (11:30 a.m. – 1:00 p.m.) 
 
Ø PAM        Jesse Chavez / Lisa Ford   
 (1:00 p.m. – 2: 00 p.m.)      FMS, KFC / FRB, KC  
  
Ø BREAK         
 (2:00 p.m. – 2:15 p.m.)       
 
Ø INTERNET PAYMENT PLATFORM     Teresa Ricoy    
 (2:15 p.m. – 3:00 p.m.)      FRB, Boston 
  
Ø OPEN FORUM DISCUSSION - 
 Questions & Ans wers 
 Next Meeting      
 (3:00 p.m. – 3:30 p.m.)              


